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Thailand 
Situation
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Source: Tourism Authority of Thailand Newsroom

* All new cases are imported.  
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RECOVERY INDEX
Thailand Ranking:

WORLD’s 1st

Source: Global Covid 19’s Index (GCI) as of 22 Jul 2020 
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Success Story

Thailand to be star player 

in Covid-19 success story
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The World Health Organization (WHO) has 

chosen Thailand and New Zealand for a film documentary 

on successful models for handling and curbing COVID-19.

The document was filmed at the National Institute 

of Health’s Department of Medical Science in July 2020

and the documentary is in production.
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Approx. 150 billion USD 

AND MORE



Thai MICE responses to COVID-19
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• Communication in Crisis

• Health and Safety Guidelines

• Virtual Meeting Space/ Hybrid Events

• Human Resource Up-Skill

• Recovery

• Reopening

• Special Arrangement 
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Activities to response 
COVID - 19 TCEB COVID-19 

Information Centre 

Primary role 

• Monitor, compile and 
assess information on the 
pandemic, especially 
those that impact our 
MICE industry

• Produce the necessary 
recommendations. 
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SHORT TERM

Lower support criteria

MICE Hygiene GuidelineVirtual Meeting Space

Covid-19 Free Meeting
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Activities to 
response COVID - 19

Virtual Meeting Space (VMS)

VMS or Virtual Meeting Space is a one-stop 
online platform for MICE event organizers 
powered by TCEB. 

E-Learning, Hybrid/Virtual Event, Business Matching
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Activities 
to response 
COVID - 19
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MEDIUM TERM

NEW SUPPORT CAMPAIGN FOR BUSINESS EVENTS

MEGA EVENT
“THAILAND POWER UP”

EXHIBITION
“RE-ENERGIZING 

EXHIBITION”

CONVENTION
“CONVENE PLUS”

MEETINGS & 
INCENTIVES
“EASE UP”
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LONG TERM

INNOVATION SUPPORT 
(VMS)

ECONOMIC IMPACT OF 
MICE AS NATIONAL KPI

VISA SUPPORT

EXCLUSIVE MARKET HOMEGROWN 
CONVENTIONS

BIDDING FOR INTERNATIONAL 
EVENTS 

ONE MINISTRY 
ONE EVENT

AGENDA-BASED DRIVEN 
– LOG IN10
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How we response to 
COVID – 19
(Conventions)
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New Support Scheme

• Creating a new support scheme 
called 

“Convene Plus”

- Min 50 international delegates 
(onsite and online)

- Knowledge-based convention

- Incorporate legacy plan for 
Thailand
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How we response to 
COVID – 19
(Conventions)
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MICE INNOVATION 

SUPPORT 

TECH VOUCHER
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How we 
response to 
COVID - 19

Hotel

Tour

Venue

Association

Community

PCO/ DMC

Create a Strong Conventions Ecosystem

• to create new convention experiences.  

– Digital and hybrid business event management formats

– Profitable Financial models that could sustain unexpected 
negative impacts

– Unique and meaningful content that increases the value of 
global industries 

– Implement compelling target audience engagement journey

– Authentic community engagement  
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How we 
response to 
COVID - 19

Hotel

Tour

Venue

Association

Community

PCO/ DMC

Create a Strong Conventions Ecosystem

• Supporting effective digital platforms

- Easy to use across numerous tools and gadgets yet respect 
privacy and protect IP

- Increase audience engagement

- Utilising AI to capture big data to generate monetization 
strategies and facilitate business transactions

- Cost-effective and are nimble in adaptation and evolution
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Activities to 
response COVID - 19

MICE Technology Market Place 

is a shortlisted and tech/online service 
providers for MICE events.   Powered and 
curated by TCEB. 
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How we 
response to 
COVID - 19

Stakeholder engagement

• Increasing the pace of association engagement and 

empowering bid confidence with associations with 

dynamic and easily accessible support packages with 

redefined value proposition
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How we 
response to 
COVID – 19

(Conventions)

BID AGENT 
DEVELOPMENT

• In partnership with ICCA and TICA to 

arrange the bid training programs 

(beginner and intermediate)

• Expand bidding team network for 

Thailand

• Increase no. of bidders and bid 

submission across Thailand 
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Association Webinar

-TCEB, in partnership with TICA, organized a 

virtual webinar titled “Digital Conventions, New 

Normal, New Success” to underline how to 

convene conventions in a new normal format 

and changing situation. 

-This webinar shared the real-life experience 

from 3 major conference owners that were 

organized successfully adopting virtual option.  
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THANK YOU
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Back-up slides from original files for reference only
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